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I am delighted to welcome delegates to our 2017 Conference being held once again in the 
excellent conference premises of the British Library. 

The theme of this year’s conference is The Future of Research. In a very rich and varied 
programme, we will be examining that future, and the role of the research library within it, 
along various dimensions:

• Partnerships: we will hear from colleagues from across Europe and Canada about their 
future strategic directions – and learn from a home-grown collaboration success story in 
Wales.

• The political context: the future is dominated by Brexit and the challenges faced by the 
European Union, as well as the global impact of the new US administration. We will hear 
from the UK government, an HE think-tank and OCLC Research on what these rapidly 
changing environments mean for libraries, and how they can continue to advocate for their 
roles.

• Diversity challenges: research libraries are more people-filled -- and therefore required 
to be more people-centred -- than they have ever been, and our users have needs and 
rights that we need to understand, and to which our services must adapt. The current 
and impending changes to the political environment that relate to overseas students and 
minority groups make this issue even more pressing in the short-to-medium term future.

• Audience and ‘Voice’: libraries used to be silent places, but now we need to find our 
respective voices, and identify the audiences that are most interested in tuning in to what 
we can offer. Who are our present, and who are our potential future audiences? How do 
our special collections speak to them?

• Taking control of content: the British Library is embracing Open Access, and HathiTrust 
has an offer for the UK. Text and data mining offer new possibilities for researchers, and 
research software engineers are delivering content for digital humanists. Much remains to 
be done, but some very exciting models for the future of libraries in content delivery and 
access already exist.

These dimensions will be explored within a set of keynote addresses, speed presentations and 
workshops, interspersed with  breaks and opportunities to network and socialise over food 
and drink. The RLUK Board is delighted with the interest and engagement in our conference 
from within the UK and from colleagues visiting us from overseas, and we hope you find these 
few days together as stimulating as we do!
 
RLUK would like to thank our conference supporters for making this event possible: Gale 
Cengage, the Royal Society of Chemistry, EBSCO, Ex Libris, The Institution of Engineering and 
Technology and OCLC.
 
John MacColl 
RLUK Chair

WELCOME TO THE RLUK CONFERENCE 2017



High quality content 
from the world’s leading 
chemistry community

Talk to your account manager
Chris Smith is available to discuss 
your library’s access to Royal Society 
of Chemistry content at any time.

If you have any questions contact 
him on smithc@rsc.org

*The name THE MERCK INDEX is owned by Merck Sharp & Dohme Corp., 
a subsidiary of Merck & Co., Inc., Whitehouse Station, N.J., U.S.A., and is 
licensed to The Royal Society of Chemistry for use in the U.S.A. and Canada.
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Come and find us in the  
upstairs foyer at RLUK

280432_RLUK_Advert.indd   1 20/01/2017   13:13:22
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Gale, the education and technology company built 
for learners, serves academic libraries by providing 
quality research content, powerful search  
technologies, and intuitive delivery platforms.

Our innovative information content and   
technologies increase the productivity and 
outcomes of students, scholars, faculty, and the 
libraries that serve them.

Knowledge is power, and the act 
of learning is empowering.

Meet us for a live demo in the Exhibitor Space, 

email emea.galereply@cengage.com 

visit gale.cengage.co.uk

tweet us twitter.com/GaleEMEA

MEET US TODAY!
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PROGRAMME :: WEDNESDAY 08 MARCH

TIME  SESSION         LOCATION

16:30 - 17:00 RLUK AGM - open to RLUK members only     Auditorium

12:00 - 13:00 Registration and lunch        Foyer

13:00 - 13:10 Introduction by Caroline Brazier, British Library    Auditorium

13:10 - 14:30 OPENING KEYNOTES        Auditorium
  Chaired by David Prosser, RLUK
  
  - John MacColl, University of St Andrews and RLUK Chair

  - Claire Warwick, Durham University   

14:30 - 15:00 Refreshment break        Foyer

15:00 - 16:30 GOING GLOBAL: THE CASE FOR INTERNATIONAL COLLABORATION   Auditorium
  Chaired by John MacColl, University of St Andrews

  Libraries Powering Sustainable Knowledge in the Digital Age:  
  A framework for collaboration 
  Susan Reilly, LIBER

  The Canadian Roadmap for Advancing Scholarly Communications 
  Susan Haigh and Martha Whitehead, CARL

  HathiTrust: Collections with a Global Reach 
  Mike Furlough, HathiTrust 

19:00 - 23:00 Drinks reception and conference dinner     British Library
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The evening’s entertainment will begin with a drinks 
reception at 19:00 in the Upper Gallery of the British 
Library (the level just above the entrance foyer in the 
main building). 

Delegates are welcome to take a tour of the Treasures of 
the Library exhibit, which hosts more than 200 beautiful 
and fascinating items: magnificent hand-painted books 
from many faiths, maps and views, early printed books, 
literary, historical, scientific and musical works from 
over the centuries and around the world.

At 19:45 delegates will be seated for a three course 
meal.

The RLUK17 Conference Dinner is generously 
supported by 



PROGRAMME :: THURSDAY 09 MARCH

TIME  SESSION         LOCATION

08:30 - 09:00 Registration         Foyer

09:00 - 10:30 KEYNOTES         Auditorium
  Chaired by Jessica Gardner, University of Bristol
  
  - Nick Hillman, Higher Education Policy Institute

  - Nick Starkey, Department of Business, Innovation & Skills

11:00 - 12:30 HOW OUR LIBRARIES ARE REDEFINING THEIR PURPOSE AND THEIR OFFER  Auditorium
  Chaired by Diane Bruxvoort, University of Aberdeen

  Where are we going and what do we do next? Demonstrating the value 
  of academic libraries in times of uncertainty 
  Lynn Silipigni Connaway, OCLC Research
  ‘Everything Available’ – a vision for the development of the British Library 
  services for research 
  Torsten Reimer, British Library
  Bob un cam, cer mla’n (with each step, go forward): using collaboration 
  to drive innovation in Wales 
  Tracey Stanley, Cardiff University

12:30 - 13:30 Lunch          Foyer

13:30 - 15:00 SPEED PRESENTATIONS - INNOVATION IN OUR LIBRARIES   Auditorium
  Chaired by Nicola Wright, London School of Economics

10:30 - 11:00 Refreshment break        Foyer

15:00 - 15:30 Refreshment break        Foyer

15:30 - 17:00 WORKSHOPS           

  Staffing for Research: scope, structures and skills     

  John Cox, National University of Ireland Galway 
  Christopher Pressler, Dublin City University

  Developing a research library position statement on Text and    
  Data Mining in the UK       

  Deborah Hansen and Danny Kingsley, University of Cambridge

  The UK Scholarly Communications Licence – from plan to implementation

  Chris Banks, Imperial College London 
  Torsten Reimer, British Library

  Finding your voice        

  Ruth Dover, RNR Training 
  Andy Jack and Martin Reid, LSE Library 

  RLUK Special Collections: Audiences –who do we think they are?   

  Sue Crossley, RLUK 
  Jessica Gardner, University of Bristol 
  Jill Whitelock, University of Cambridge
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PROGRAMME :: FRIDAY 10 MARCH

TIME  SESSION         LOCATION

08:30 - 09:00 Registration         Foyer

09:00 - 10:30 LIBRARIES AS DRIVERS OF INNOVATION AND CHANGE    Auditorium
  Chaired by Robin Green, University of Warwick

  Research software engineering inside and outside the Library 
  Patrick McCann, University of St Andrews

  Marginal Gains or Big Bang? Driving innovation and change at 
  the University of Glasgow Library 
  William J Nixon, University of Glasgow

  The role of research libraries in a technological future  
  Masud Khokhar, Lancaster University 

11:00 - 12:30 CLOSING KEYNOTES        Auditorium
  Chaired by Fiona Bradley, RLUK

  - Darren E. Lund, University of Calgary

  - Kalwant Bhopal, University of Birmingham

12:30 - 13:30 Lunch and Conference close       Foyer
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10:30 - 11:00 Refreshment break        Foyer

www.ietdl.org
Find out more at stand 86, or contact 
us emea.sales@theiet.org

Access World-class Engineering 
& Technology Research 
with IET Publishing

The Institution of Engineering and Technology (IET) is Europe’s leading 
provider of research and technical information to the international 
engineering research community.  With a wide range of print and 
online publications, A&I database and video content, IET Publishing 
comprehensively covers the broad and interdisciplinary range of topics and 
subjects of interest to the engineering and technology expert.

IET Publishing offers: -

■   IET Journals: Almost 200,000 journal and conference 
proceeding papers with an archive dating back to 1872

■   IET Books: 450+ DRM-free eBooks, print and textbooks

■   IET.tv: 8,000+ video presentations in the world’s largest 
online archive of engineering and technology content 

■   IET Inspec: 16 million+ A&I abstracts + archived 
records also available

■   IET Digital Library: access all online published 
content with enhanced functionality and 
COUNTER4 usage statistics

Visit us 
at stand 

86 

www.ietdl.org
Find out more at stand 86, or contact 
us emea.sales@theiet.org

Access World-class Engineering 
& Technology Research 
with IET Publishing

The Institution of Engineering and Technology (IET) is Europe’s leading 
provider of research and technical information to the international 
engineering research community.  With a wide range of print and 
online publications, A&I database and video content, IET Publishing 
comprehensively covers the broad and interdisciplinary range of topics and 
subjects of interest to the engineering and technology expert.

IET Publishing offers: -

■   IET Journals: Almost 200,000 journal and conference 
proceeding papers with an archive dating back to 1872

■   IET Books: 450+ DRM-free eBooks, print and textbooks

■   IET.tv: 8,000+ video presentations in the world’s largest 
online archive of engineering and technology content 

■   IET Inspec: 16 million+ A&I abstracts + archived 
records also available

■   IET Digital Library: access all online published 
content with enhanced functionality and 
COUNTER4 usage statistics

Visit us 
at stand 

86 
Visit us at 

the IET stand 
to fi nd out 

more!

Access World-class Engineering 
& Technology Research

www.theiet.org/publishing
Visit us at the IET stand or email 
emea.sales@theiet.org to fi nd out more.

with IET Publishing
The Institution of Engineering and Technology (IET) is Europe’s leading provider of research and 
technical information to the international engineering research community. With a wide range of 
print and online publications, A&I database and video content, IET Publishing comprehensively 
covers the broad and interdisciplinary range of topics and subjects of interest to the engineering 
and technology expert.

IET Publishing offers: -

■   IET Journals: Almost 200,000 journal and conference proceeding papers 
■   IET Books: 450+ DRM-free eBooks, print and textbooks
■   IET.tv: Almost 9,000 video presentations of engineering and technology content
■   IET Inspec: 16 million+ A&I abstracts and archived records also available
■   IET Digital Library: access all online published content with enhanced 

functionality and COUNTER4 usage statistics

The Institution of Engineering and Technology is registered as a Charity in England & Wales (no 211014) and Scotland (no SC038698). The IET, Michael Faraday House, Six Hills Way, Stevenage, SG1 2AY, UK.



KEYNOTE SPEAKERS

Kalwant Bhopal is Professor of Education and Social Justice, and Bridge Professorial 
Research Fellow in the Centre for Research in Race and Education in the School of Education 
at the University of Birmingham.

Kalwant’s research focuses on the achievements and experiences of minority ethnic 
groups in education. She has conducted research on exploring discourses of identity and 
intersectionality examining the lives of Black minority ethnic groups as well as examining 
the marginal position of Gypsies and Travellers. Her research specifically explores how 

processes of racism, exclusion and marginalisation operate in predominantly White spaces with a focus on 
social justice and inclusion. More recently she has conducted research focussing on the position of minority 
ethnic academics in higher education. Her research on this area has been used to inform policy making in 
higher education, particularly the development of the Race Equality Charter mark. She is Visiting Professor at 
the University of Wisconsin-Madison and Kings College London (Department of Education and Professional 
Studies). She has been Visiting Professor at Queens University, Belfast and Visiting Scholar at the UCL Institute 
of Education, London.

Nick Hillman has been the Director of HEPI since January 2014. He worked for the Rt 
Hon David Willetts MP, now Lord Willetts, the Minister for Universities and Science, from 
2007 until the end of 2013, as Chief of Staff and then Special Adviser in the Department 
for Business, Innovation and Skills. Previously, he was a History teacher and worked at 
the Association of British Insurers. At the 2010 general election, he was the runner-up in 
Cambridge.

He has written for a range of think tanks and journals. His more recent writings include 
articles on the Coalition’s higher education reforms for the Oxford Review of Education (2016), on access to 
schools and selective universities for Higher Education Review (2014) and on the fifty-year history of student 
loans for Contemporary British History (2013). He also wrote the authoritative account of being a special adviser 
for the Institute of Government (2014).

His recent pamphlets for HEPI include an assessment of the impact of students in the general election of 2015, 
a comparison of the UK and German higher education system, a piece on the educational underachievement of 
young men and a study on students’ attitudes to free speech.

Darren E. Lund is a professor in the Werklund School of Education at the University of 
Calgary, Alberta, Canada, where his research examines social justice activism in schools, 
communities, and professional education programs. Darren was a high school teacher for 
16 years, and formed the award-winning Students and Teachers Opposing Prejudice (STOP) 
program.

Darren has published over 300 articles, book chapters, and books, including Revisiting the 
Great White North? Reframing Whiteness, Privilege, and Identity in Education (2015). He 

is creator of the popular on-line Diversity Toolkit project, and co-founded the Service-Learning Program for 
Pre-Service Teachers, winner of the national 2012 Award of Excellence in Education from the Canadian Race 
Relations Foundation. Darren has been recognised with a number of awards and honors, including the Alberta 
Teachers’ Association’s 2015 Educational Research Award, the inaugural 2013 Alberta Hate Crimes Awareness 
Award, the 2012 Scholar-Activist Award from the American Educational Research Association (Critical Educators 
for Social Justice), and was named a Reader’s Digest National Leader in Education.

Beginning an Uncomfortable Conversation on Privilege and Social Justice

Educators, librarians, and others are correctly being encouraged to attend to diversity issues in their practice. 
Darren offers a timely reminder that this work is not simply about “managing diversity” or pursing harmony. Bringing 
about social and institutional changes toward social justice requires thoughtful practice and some professional risk. 
Darren’s talk will offer insights from his three decades of social justice activism and human rights work, specifically 
addressing notions of privilege, and the need to attend to our own complex identities in this work. This presentation 
will encourage and prepare attendees to engage in meaningful efforts to foster social justice.
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KEYNOTE SPEAKERS
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John MacColl has been University Librarian & Director of Library Services at the University 
of St Andrews since February 2011. He holds an MA from the University of St Andrews, an 
MEd from the University of Aberdeen, and is a member of the Chartered Institute of Library 
& Information Professionals. He was elected as a Fellow of the Royal Society of Edinburgh 
in 2014. 

John has spent most of his career in libraries and information services in Scottish 
universities. He was Head of the Digital Library at the University of Edinburgh for seven 

years, and before moving to his current role he spent three years as European Director of the OCLC Research 
Libraries Partnership, based in St Andrews but attached to the OCLC office in San Mateo, California. His work at 
St Andrews is focused upon development of the Library’s estate, with a particular concern for special collections, 
and the design and provision of new environments for library users. He has also expanded the Library’s portfolio 
of services to include research data management, research information systems, and digital humanities.

John has served on a number of UK-wide committees for Jisc and Research Libraries UK, as well as serving on 
the Business Committee of the Scottish Consortium of University & Research Libraries (SCURL). He currently 
chairs the SCURL Metadata Group, and sits on the Library Advisory Committee of Sabhal Mòr Ostaig, the Gaelic 
language college on the Isle of Skye. He has consulted on a number of library projects in the UK and overseas, 
and has published widely in the professional press. He is joint author of Jones, R., Andrew, T. and MacColl, J. The 
institutional repository (Chandos, 2006). His programme development activity while working for OCLC Research 
focused on research information management and the library role in research assessment internationally.

John was elected to the Board of RLUK in March 2013, and was elected as Vice-Chair the following year. He 
became Chair of RLUK in March 2015, and chaired the Sub-Group on Membership which approved four new 
members of RLUK that year. During his tenure as Chair, he has overseen the transition of the Executive Team 
from the University of Birmingham to the University of London, and the enlargement of its office in Senate 
House with the appointment of two new members of the Team. He initiated the conversation with four peer 
research library organisations internationally which has led to the creation of the International Alliance of 
Research Library Associations (IARLA), which currently represents associations in Europe, the US, Canada and 
Australia, alongside the UK and Ireland.

John has a particular interest in scholarly publishing and communications, and the library role in support of the 
research process. His activity and publications over many years have focused on the potential for cooperative 
solutions and the challenges of working at scale, with a particular emphasis on workable collaborative models 
for collections preservation and access.

A Research Library Commons?

We speak today of ‘the commons’, a word which derives from the English legal definition for ‘common land’ 
- a place to which all have equal and free access. Libraries instinctively seek to convert privately held content 
into a common resource: that is in fact what a library is for its users. We yearn to provide a common store of 
collections via open access initiatives, by preserving the long-tail of publications that constitute the ‘scholarly 
record’, and in many other ways. Increasingly, our commons is a conscious collaboration, and an international 
endeavour. What are its features, and how do we sustain it?

Nick Starkey is a Deputy Director, Science & Research (Strategy & Impact) in the Department 
for Business, Innovation and Skills, where he leads policy on the funding, sharing, and 
commercialising of research and the sustainability and impact of research.  Nick also 
sponsors the UK Space Agency. Nick joined BEIS from the Cabinet Office in May 2016, and 
has previously worked on the development of new technologies in Defra, and for the British 
Red Cross.



KEYNOTE SPEAKERS

Claire Warwick is Pro-Vice-Chancellor (Research) at Durham. She chairs the Research 
Committee and is a member of Senate, the University Executive Committee, Academic 
Progression Committee and is in attendance at the Finance and General Purposes 
Committee.

She studied Classics and English at the University of Cambridge, and was awarded her 
PhD in 1995. After working in electronic publishing, for Chadwyck Healey, she took up a 
postdoctoral position at Oxford University, shared between the Faculty of English and the 

Humanities Computing Unit. She then moved to the University of Sheffield as a lecturer in the Department 
of Information Studies, in 1998. In 2002 she moved to UCL, as a lecturer in electronic communication and 
publishing, and was awarded a chair in Digital Humanities in 2011.

While at UCL she was Vice-Dean Research for the Faculty of Arts and Humanities from 2009-13; Director, 
then Co-Director of the Centre for Digital Humanities, from 2009-2012 and was Head of the Department of 
Information Studies from 2011-2013. She then became Graduate Tutor for the Faculty of Arts and Humanities, 
and Deputy Director and Head of Training of the London Arts and Humanities Partnership- an AHRC-funded 
Doctoral Training Partnership, with Kings College London, and the School of Advanced Study- from 2013-14.

Her research is concerned with the way that digital resources are used in the humanities and cultural heritage; 
in the use of social media in these areas; in reading behaviour in physical and digital spaces; and in the 
infrastructural context of Digital Humanities. 

She has served on the Executive Council of the Association for Computing and the Humanities and was chair 
of the International Programme Committee for Digital Humanities 2009. She is also a member of the advisory 
board for the British Library’s BL Labs initiative, and for CLARIN and DARIAH-DE and is the only British member 
of the Conseil Scientifique du Campus Condorcet in Paris.

Digital reading, real libraries

In 1993 the Follett report on the future of academic libraries expressed concern that students might suffer 
social isolation as they worked alone in their fully-networked rooms. Yet, almost twenty five years later, while 
the predicted connectivity and range of digital information has arrived, university libraries are fuller than 
ever; students consistently demand more work spaces, and academics would like more library space for their 
research. It appears that the more we digitise, the more we crave real books and physical spaces in which to 
work. In this lecture I will explore some of the paradoxes of digital and physical information use, and argue that 
we have yet fully to understand the complexities of how users construct their own reading spaces.

27-29 November 2017 
The Lowry, Salford Quays

Call for papers now open
www.DCDCconference.com

#DCDC17



LIBRARIES POWERING SUSTAINABLE KNOWLEDGE IN THE DIGITAL AGE: A FRAMEWORK FOR 
COLLABORATION
As part of its strategy development exercise LIBER reflected on the major developments in the research landscape 
that will impact on the future of libraries or that libraries can have an impact on. The exercise resulted in the 
identification of five future goals to work towards. At the same time we explored how LIBER adds value as a 
partner in the European and global research landscape. This paper will outline our vision for research in 2022 
and also opportunities for research libraries to leverage international collaboration in order to realise this vision.

SPEAKERS :: WEDNESDAY 08 MARCH
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GOING GLOBAL: THE CASE FOR INTERNATIONAL COLLABORATION

Susan Reilly is Executive Director of LIBER, The Association of European Research Libraries. She 
has led LIBER’s advocacy activities in the areas of TDM, open access and copyright.  She has also 
worked across a range of EU projects relating to open access, e-science, and digital libraries. She 
contributed to the LERU Roadmap for Open Access to Research Data and led the work to launch 
the Hague Declaration on Knowledge Discovery in the Digital Age. 

THE CANADIAN ROADMAP FOR ADVANCING SCHOLARLY COMMUNICATIONS
This presentation will describe the context and rationale for CARL’s Scholarly Communications Roadmap, and 
then provide updates on key components of the Roadmap, including the Portage Network, which is addressing 
research data management capacity, and the Canadian Scholarly Publishing Working Group, which is focused on 
Canadian publishing infrastructure and includes publishers, libraries, funders, and other stakeholders.  

HATHITRUST: COLLECTIONS WITH A GLOBAL REACH
HathiTrust, an organisation with over 120 research library members, maintains a preservation infrastructure that 
supports a co-owned and co-managed digital collection of published titles held by research libraries worldwide. 
Our collection’s size and depth provides a base upon which we address large-scale challenges common to research 
libraries. Three aspects of our collections agenda could have a greater global impact:  

1. Increase the scope of content that is accessible and preserved in the HathiTrust Digital Library 
2. Expand the number of books openly viewable via copyright review under applicable laws
3. Maximize the impact of shared print efforts internationally

Susan Haigh is Executive Director of the Canadian Association of Research Libraries/Association 
des bibliothèques de recherche du Canada. Based in the capital, Ottawa, CARL is the national 
bilingual leadership organization for Canada’s 31 academic and national research libraries. 

Martha Whitehead is Vice-Provost and University Librarian at Queen’s University, Canada. She is 
currently President of the Canadian Association of Research Libraries, and serves on the national 
Leadership Council on Digital Infrastructure and the Programs and Quality Committee of the 
Social Sciences and Humanities Research Council.

Mike Furlough is Executive Director of HathiTrust, an organisation that preserves and provides 
access to millions of digitised books and journals from the collections of more than 120 member 
libraries. Previously Furlough led digital scholarship and preservation services at the Pennsylvania 
State University Libraries and the University of Virginia Library.



WHERE ARE WE GOING AND WHAT DO WE DO NEXT? DEMONSTRATING THE VALUE OF ACADEMIC 
LIBRARIES IN TIMES OF UNCERTAINTY
Academic librarians need to articulate library value in ways that resonate with higher education stakeholders. 
A project conducted by OCLC Research on behalf of the Association of College and Research Libraries (ACRL) 
examines how libraries effectively can articulate value and become active participants in decision-making at 
their academic institutions. Interviews with US academic librarians and provosts and an analysis of the literature 
provide examples and recommendations for academic library researchers and practitioners. With the outcome 
of Brexit and the US presidential election, which are anticipated to change the higher education landscape, the 
results of this project are quite timely.

SPEAKERS :: THURSDAY 09 MARCH

HOW OUR LIBRARIES ARE REDEFINING THEIR PURPOSE AND THEIR OFFER 

‘EVERYTHING AVAILABLE’ – A VISION FOR THE DEVELOPMENT OF THE BRITISH LIBRARY SERVICES FOR 
RESEARCH
To ensure its services to researchers remain relevant in a rapidly changing world of scholarly communication and 
research practice, the British Library has started a major business change portfolio called ‘Everything Available’.  
Under Everything Available, the Library is modernising its core digital infrastructure, developing new services 
and fully integrating open access and data into its workflows. This talk will introduce the audience to Everything 
Available, outline the strategy behind the portfolio, describe current and planned activities and invite a discussion 
on library service provision for research and potential areas for collaboration.

BOB UN CAM, CER MLA’N (WITH EACH STEP, GO FORWARD): USING COLLABORATION TO DRIVE 
INNOVATION IN WALES.
The Higher Education libraries in Wales and the National Library of Wales have now implemented a shared library 
management system, with all partners in the consortium going live on the new system by September 2016. Whilst 
this is a major milestone, it also marks the start of a new journey, as the consortium takes forward plans for 
greater collaboration and closer integration of library services. 
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Lynn Silipigni Connaway, Ph.D., Senior Research Scientist and Director of User Research at OCLC 
Research, is President of ASIS&T and was Chair of the ALA ACRL Value of Academic Libraries 
Committee. Lynn is the project lead on ALA ACRL Action-Oriented Research Agenda on Library 
Contributions to Student Learning and Success.

Torsten Reimer is Head of Research Services at the British Library where he is developing the 
BL’s services and contemporary collections in support of research. Torsten is SRO for ‘Everything 
Available’, one of the Library’s strategic business change portfolios. Previously, he held positions 
at Imperial College London and Jisc.

Tracey Stanley has worked at Cardiff University for over 6 years and, prior to that, held senior 
library posts at the Universities of Leeds and York. At Cardiff she has responsibility for customer 
services, education, the Library IT programme, collection lifecycle and HR and finance issues. She 
is Programme Manager for the University Transforming Libraries programme and Programme 
Director for the Wales-wide shared Library Management System initiative.



THEME: INNOVATION IN OUR LIBRARIES

Following the Pecha Kucha model, speed presentations are fast-paced and highly visual, with speakers restricted 
to 20 slides at exactly 20 seconds per slide (six minutes and 40 seconds in total).

A prize will be awarded to the best presentation, as voted for (discreetly) by the conference audience. A ballot 
paper is  provided at the bottom of the page. Please vote for ONE presentation and pass your ballot paper to a 
member of the conference staff at the end of the session.

1. EMBEDDING OPEN SCHOLARSHIP: MEASURING ‘OPENNESS’ OVER MANAGING MANDATES
Christopher Daley and David Walters, Brunel University London

2. CHARLES BOOTH’S LONDON: OPENING UP COLLECTIONS ON THE WEB
Neil Stewart, London School of Economics and Political Science 

3. BEYOND THE ILS; THE EMERGENCE OF A NEW MODEL IN LIBRARY TECHNOLOGY
Richard Burkitt, EBSCO

4. WILL RICHER METADATA RESCUE RESEARCH?
Rachael Lammey, Crossref

5. SOMETHING NEW FROM THE LIBRARY: PEER REVIEW WORKSHOPS AT LSE
Lucy Lambe, London School of Economics and Political Science

6. SAFENET+: E-JOURNAL ARCHIVE INFRASTRUCTURE FOR THE BENEFIT OF UK HE
Adam Rusbridge, EDINA, University of Edinburgh

7. THE UNIVERSITY AS PUBLISHER: THE BENEFITS OF A DEDICATED OPEN ACCESS PRESS
Lara Speicher, UCL Press

Please vote using the ballot paper below. If you do not have a ballot paper please write the title of your favourite 
speed presentation on a blank piece of paper.

SPEED PRESENTATIONS :: THURSDAY 9 MARCH
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STAFFING FOR RESEARCH: SCOPE, STRUCTURES AND SKILLS
The range of interactions between libraries and researchers continues to increase, creating both challenges and 
opportunities. This raises questions such as: what is in scope, how should staffing be organised for maximum impact 
and can people with the necessary skills be developed or sourced? Particular issues for discussion by participants 
will be: engagement with digital scholarship; the mindset of library as research partner; maximising the research 
potential of archives and special collections; new staffing structures oriented towards stronger teamwork and 
greater flexibility of deployment, including experience with functional and subject models; collaborating across 
and beyond the campus; and achieving a mix of skills within teams.

WORKSHOPS :: THURSDAY 09 MARCH

John Cox is University Librarian at National University of Ireland Galway. He has a particular 
interest in library engagement with digital scholarship, through initiatives such as creating the 
Abbey Theatre and Gate Theatre Digital Archives at NUI Galway and an article on communicating 
new library roles to enable digital scholarship.

Chris Pressler is University Librarian and Director of the Irish Modern Archives Research Centre 
at Dublin City University. Chris is Chair of the IReL Steering Group, the CONUL Strategy Group, Co-
Chair of DART-Europe and Deputy Chair of Digital Research in the Humanities and Arts. Chris is 
also a member of the SCONUL Content Strategy Group and of the LIBER Open Access Group. He 
is a member of the Society of Authors and a Fellow of the RSA.

DEVELOPING A RESEARCH LIBRARY POSITION STATEMENT ON TEXT AND DATA MINING IN THE UK 
The library community has been almost silent on the issue of text and data mining (T&DM) partly due to concerns 
about the risk of having institutions ‘cut off’ from subscriptions due to large downloads of research articles for the 
purpose of mining. This workshop is an intention to identify where the information rests about T&DM - including 
looking at the details as they appear in Jisc negotiated licenses - consider some case studies and develop together 
a set of principles that identify the position of research libraries on the issue of T&DM. 

Deborah Hansen, a Chartered Scientist and Marine Scientist, worked for 20 years in the maritime 
environment field, particularly involved with data and information analysis. She is now in the Open 
Access team in the University of Cambridge Office of Scholarly Communication.

Danny Kingsley started up the Office of Scholarly Communications at Cambridge University in 
January 2015. She has worked in open access advocacy and management since completing her 
PhD on Open Access at the Australian National University in 2008. Her research interests include 
advocacy and policy in scholarly communication.

THE UK SCHOLARLY COMMUNICATIONS LICENCE – FROM PLAN TO IMPLEMENTATION
Open Access mandates such as the HEFCE policy for the post-2014 REF have had significant impact on research 
libraries and the HE sector. To support academics, the UK Scholarly Communications Licence (UK-SCL) will allow 
staff of participating research institutions to make manuscripts of their articles openly available, regardless of 
journal policies or embargo periods and to meet multiple funder policy requirements. This workshop enables early 
adopter institutions to share implementation experiences and strategies with attendees. Participants will discuss 
implementation steps, library service provision and workflow management, as well as strategies for engaging with 
university senior management and academics.

Chris Banks is Assistant Provost (Space) & Director of Library Services at Imperial College. She 
has a particular interest in all things open. She is enjoying the many publisher innovations which 
have arisen from the UK OA policy landscape, as well as the opportunity for policy development to 
support scholarly communication.

Torsten Reimer is Head of Research Services at the British Library where he is developing the 
BL’s services and contemporary collections in support of research. Torsten is SRO for ‘Everything 
Available’, one of the Library’s strategic business change portfolios. Previously, he held positions 
at Imperial College London and Jisc.
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RLUK SPECIAL COLLECTIONS: AUDIENCES –WHO DO WE THINK THEY ARE?
Forming part of RLUK’s current development work ‘Towards an audience focused strategy for special collections’, 
this 90 minute workshop aims to take a closer look at current perceptions of Audience in the context of special 
collections. Working together in groups participants will explore our notions of existing and target audience 
communities, consider how we currently describe them and ask whether, across RLUK’s network of institutions, 
we can find ways to articulate collectively the categories, descriptions and definitions for both existing audiences 
and those RLUK hopes to attract as the strategy emerges in the coming months.

Sue Crossley is RLUK’s Special Collections Programme Manager, having recently been seconded to 
the RLUK Executive from Wellcome, where she managed the Research Resources funding portfolio, 
awarding grants to research libraries across the UK for cataloguing, preservation, archival research 
and digitisation projects with a budget of almost £2million annually. Over the coming year Sue will 
manage a programme of activity designed to form the basis of a sustainable, audience focused 
strategy for RLUK special collections.

Jessica Gardner is a member of the RLUK Board and Board Champion for Special Collections. 
She is currently Director of Library Services for the University of Bristol and in April 2017 will 
take up her new appointment as University Librarian at Cambridge. Previously Jessica worked 
at the University of Exeter, first as Head of Special Collections and later as Head of Library & 
Culture Services with responsibility for the University’s library, special collections, museum and 
art collections. 

Jill Whitelock is Head of Special Collections at Cambridge University Library. She is a member 
of the RLUK Special Collections Leadership Network and was part of the Advisory Group for the 
RLUK Unique and Distinctive Collections Project. She is lead curator of the Library’s current major 
exhibition Curious Objects, which tells the story of the Library through some of its more unusual 
and unexpected items, and is a Fellow of the Society of Antiquaries.

FINDING YOUR VOICE  
In a rapidly changing HE environment, issues of identity and purpose are crucial to effective communication and 
the continued success of a library service. 

At LSE we established our voice through a series of interactive workshops with staff to explore their views on what 
the Library’s current voice/identity was and gather aspirational ideas about what it could be. This was used in the 
development of written guidance on how to communicate and has been a key part of a wider range of work to 
improve the quality and effectiveness of our communications.

This workshop will cover:
• the concept of voice and how it can be used to improve communication
• exercises to help delegates establish what their institution’s voice is and what it could be
• how to incorporate a clear sense of voice into communications
• suggestions on how to improve co-ordination and planning of communications

Ruth Dover is Director of RNR Training & Coaching. She partnered with LSE in 2016 to facilitate 
workshops to explore the library’s voice and identity. This was used in the development of written 
guidance on how to communicate and has been a key part of a wider range of work to improve 
the quality and effectiveness of library services communications.

Andy Jack is the Web Editor at the LSE Library. In early 2016, Andy devised and led research into 
the LSE Library voice through a series of workshops with staff. This research formed the basis of 
written guidance and training sessions for staff, which has ultimately helped LSE Library improve 
the quality and effectiveness of its communications.   

Martin Reid is Deputy Director and Head of Academic Services at LSE Library where he is responsible 
for academic liaison, collection development, archives and special collections, enquiries and 
customer service. He leads the Library’s Communications Working Group which was set up in 
2016 to coordinate and develop the Library’s communications activities



RESEARCH SOFTWARE ENGINEERING INSIDE AND OUTSIDE THE LIBRARY
The importance of software to research is growing, which is reflected in the emergence of the Research Software 
Engineer (RSE) role and moves to recognise software as a research output. The Research Computing team at the 
University of St Andrews sits within the Digital Research division of the Library and seeks to support research in 
two principal ways. Firstly, the team are available as a development resource to researchers across the University; 
secondly, they are leading initiatives to understand and support better the breadth and depth of research software 
engineering activities across the University.

SPEAKERS :: FRIDAY 10 MARCH
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LIBRARIES AS DRIVERS OF INNOVATION AND CHANGE 

MARGINAL GAINS OR BIG BANG? DRIVING INNOVATION AND CHANGE AT THE UNIVERSITY OF GLASGOW 
LIBRARY
Research libraries are in a state of perpetual beta, the shifting sands of the political, technical and research 
landscapes mean that by necessity they must innovate and drive change to maintain their edge and their relevance. 
Is it a ‘big bang’ in investment which can best deliver new services and infrastructure or are there ‘marginal 
gains’ which can be made to drive innovation and change? This presentation will explore both these approaches 
through the recent experiences of the University of Glasgow Library’s completion of a major £3.5M refurbishment 
programme (a ‘big bang’) and updates in our repository to highlight the REF/Open Access compliance status of 
publications (a ‘marginal gain’).

THE ROLE OF RESEARCH LIBRARIES IN A TECHNOLOGICAL FUTURE
Research Libraries have always responded well to the wide-ranging challenges that have come our way, often 
driven by external mandates or by ourselves as the custodians of knowledge. One example of such a challenge 
is the adoption of scholarly communications agenda by the Library, usually acting as the lead for Open Access 
and Research Data initiatives for the institution. We should celebrate our role in supporting open science, but we 
should also question if we are genuinely ready for the future? Are we capable of responding to the technological 
challenges of the future?

Patrick McCann is an Applications Developer in the Research Computing team at the University 
of St Andrews Library. The team is available as a development resource to researchers and seeks 
to support research software engineering across the University. He previously worked for HATII at 
the University of Glasgow and the DCC.

William Nixon is the Assistant Director, Digital Strategy, at the University of Glasgow Library. William 
and his team are responsible for the Library’s digital and physical infrastructure and strategy. 
William leads the delivery of the University’s KPI on research outputs and support and reporting 
for REF. He is currently Chair of the international Open Repositories (OR) Steering Committee.

Masud Khokhar is the Head of Digital Innovation at Lancaster University Library and is responsible 
for managing the strategy and service development for research support, open science, research 
intelligence, digital research infrastructures, digital humanities, unique and distinctive collections, 
and library’s digital systems.
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DIRECTIONS
The British Library is located next to King’s 
Cross and St Pancras International rail 
stations, and is a short walk from Euston rail 
station and underground. The Knowledge 
Centre entrance is accessible from the main 
Piazza space.

Bus services to the Library include 10, 30, 58, 
63, 73 and 91.

WIFI
To access WiFi at the conference centre use 
the following login details:

Network: BL-GUEST-CONF
Password: BLgue5T23

COATS AND BAGS

There is a free cloakroom on the ground floor of the Knowledge Centre where delegates can leave coats and 
luggage.

FLOOR PLAN

VENUE INFORMATION
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